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CRCnetBASE

This document explains the key features of the CRC platform www.crcnetbase.com

USER ACCESS

How to register:

When pre-registered customers gain access through an authentication method such as Athens or IP
authentication, they are NOT required to sign in again to gain access to the content. However some
functions are user specific, e.g. Saved Searches/Alerts, and a user needs his own log in credential to
make use of these facilities. To create a username/password, the user needs to register his
information (name, surname, email address, and password) on the platform.
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/ Full Access Content Only Search
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LogIn
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Advanced Search

Science, Technology, and Medical eBooks from Taylor & Francis Group

Looking for CHEMnetBASE?

CRCnetBASE offers instant access to the world's premier scientific, technical and medical references with CHEMnetBASE continues to be hosted at
added support for libraries. Our subject collections are igned to meet the needs of any sized chemnetbase.com. The e-books from
library or institution. 30-day free trials are available to all qualifying academic, corporate, and government CHEMLIBnetBASE can be found here on the
customers. crenetbase.com

Click on the categories below to browse the e-books within each subject collection.
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Browse Content
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Email Address

First Name Benefits of Registration I |
‘ | Registered users can benefit from various additional Password

Last Name functions: ‘ ‘

[ | + Save and Manage Searches

[ ] Remember me on this computer.

Email Address * Add chapters and book content to personal
I | bookshelf Forgot password?
. Login
Email Address Confirmation * Purchase single chapters
Institutional Login
Password

‘ | Shibboleth

Once registered, you should select the Sign In option by inserting your email address and your
password. If you forget your password, select the Forgot password? option.
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How to search content:

There are many search and browse options available on the Home page to assist you in locating

content. You can click Search, Advanced Search, or the subject area of interest under the Browse
Content option.
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Science, Technology, and Medical eBooks from Taylor & Francis Group

Looking for CHEMnetBASE?

CRCnetBASE offers instant access to the world's premier scientific, technical and medical references with CHEMnetBASE continues to be hosted at

chemnetbase.com. The e-books from
CHEMLIBnetBASE can be found here on the
crenetbase.com

Browse Content

) Take a fun
video tour »

vailable in multiple languages.
Agriculture

Biomedical Science
Business & Management

Chemistry View our

Virtual Catalog )

Computer Game Development
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The Search field at the top of the page allows you to search the full text of a book. When you enter a
word or a string of words in the field, matches are displayed if the word(s) appear in the Title, Chapter

Title, or body of the book.

CRCrlgtBASE [ Full Access Content Only Access provided by Sales Rep. Demo.
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The Advanced Search field enables you to enter combinations of data and offers the following

fields:
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Advanced Search
elcome, Roberta Catfia

e Full Text = searches the full text of books and chapters

e Book or chapter title

e Author = searches author and editor
e ISBN/DOI

e Publication dates (<year> to <year>)

e Subjects (top level categories)- uncheck to deselect subject

If you plan to conduct the same search regularly, the Advanced Search tab allows you to save search
criteria for later use rather than re-enter the details each time. This function is only available if you

have registered and have a personal log in.

To save the search criteria, enter the criteria
and run the search. When results have been
returned, enter a Search Name and
Description in the Save Search field at the
bottom of the Advanced Search screen and
click Save.

It is also possible to receive alerts when new
results are identified using the check boxes
here. The default is to not receive alerts.

Save Search | Search History | Saved [Queries

Search Name

Description

Alert e to new results from this Saved Search,

= & i
Mever Daily Weekly Manthly ¢ )

| Save |
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TIT
: . chj
Save Search | Search History | Saved Queries Ral
[ '/ Wal
Select previous searches rrem the darop down menu below,
For mere infarmatien on our search features, visit our help Fag
pag= Abd
Select a search from this session r

Select a search from this session

[Full text: agricutture] AMD [Publication Date: (01/01/2010 TO 12/31/2010)] (chapter - 1335} LH
[Full text: agriculture] AND [Publication Date: (01/01/2010 TO 124312010 (title - 1) i
[Full text: agricutture] AMD [In 35 Publications] AND [Publication Date: (01/01/... (chapter - 1338} B

[Full text: agricutture] AMD [In 35 Publications] AND [Publication Date: (01/01/2010 ... (title - 1)
I | Faq

Search History provides a list of all searches performed during a session, the field entered e.g. Fulltext
or Title and the number of records the search retrieved.

Save Search | Search Histo Saved Queries

Saved on Last rumon

Food
Food research

W May 8, 14 May 11, 14 Run | Delete

To run a previously saved search, select the Saved Queries tab and click Run. If you wish to delete a
previously saved search, click Delete.

Another navigation option is to click on the Browse tab. From this page you can select a subject area
from the left of the page which will display just titles from within that subject area. Alternatively, you
can click on the first character/number of a title or use the page numbers to navigate.

The number next to aSubject denotes the number of titles within that subject area.
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Advanced Search
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ta Catania

TETECT Title
¥ All Subjects (12664)
¥ Agriculture (230)

* Agriculture & Agronom|

@ AllTitles () Startswith -3 ABECDEFGHIJKLMNOPQRSTUVWXYZ

» Agroecology (20) Results: 1-30 of 130 12345]|F

* Animal Science (18)

Adequate Food for All, Culture, Science, and Technology of Food in the 21st Century

 Forestry (35)

* Soil Science (153)

» wildlife Science (25)
Biomedical Science (1073)
Business & Managemant (1269)
Chemistry (1218)

Computer Game Development (40)

Agricultural Acarclogy, Introduction to Integrated Mite Mansgement

Agricultural Automation, Fundamentals and Practices

Agricultural Biotechnology

Agricultural Nonpeint Source Pollution, Watershed Management and Hydrology

Agricultural Research st the Crossrosds, Revisited Resource-poor Farmers and the Millennium
Development Goals

Computsr Science & Engineering (661)

3 Agricultural Safety
Economics (792)

Ve VeV eVe

YYVYVYYYY

Energy & Clean Technology (327) Agricultural Statistical Data Analysis Using Stata

The Full Access Content Only button allows you to narrow a search only to the content that an
institution has licensed. When you click this button, you won’t be able to see the titles that an
institution does not hold license to.

e CRCnetBASE

Subject

¥ All Subjects (12664)
¥ Agriculture (290)

dvanced Search | About CRCnetBASE | Subject Collections

@ AllTitles

How to Subscribe | Librarian Resources | Hews & Events | Free Trial

Title

)Startswith 0-9 ABCDEFGHIJKLMNOPQRSTUVWXYZ

Browse Conten

* Agriculture & Agronomy (130)
 Agroecology (20)
* Animal Science (18)

Results: 1-30 of 130 12345/[»

* Crop Science (122)

* Forestry (25)

* Soil Science (153)

* wildlife Sciencs (25)

Biomedical Science (1073)

Business & Management (1255)
Chemistry (1219)

Computer Game Development (40)
Computer Science & Engineering (661)

YYYYYTY

Economics (732)

Adequate Food for All, Culture, Science, and Technology of Food in the 21st Century
Agricultural Acarclogy, Introduction to Integrated Mite Management

Agricultural Automation, Fundamentals and Practices

Agricultural Bistechnology

Agricultural Nonpaint Source Pollution, Watershed Management and Hydrology

Agricultural Research at the Crossroads, Revisited Resource-poor Farmers and the Millennium
Development Goals

v vwevweEVwe

Agricultural Safety
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How to access content:

In the example below, the Advanced Search feature has been used. Agriculture has been entered in
the Full Text field and a Publication Date of 2010 selected.
Results will be returned where Agriculture appears anywhere in the chapter or in the title.

ac CRCnetBASE - Advanced - % |

€ - C A [ www.acrenetbase.com/action/doSearch?displaySummary=true&access==&;join_AlIField=AND&AIIField=Agriculture&join_Title= AND&Title=&join_Contrib=AND&Co
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=t 25 Advanced Search

Catania

Browse Content | Advanced Se: About CRCnetBASE How to Subsc

?) Search tips

Results Per Paga

Advanced Search

Search Criteria O | | Searc s F esults Sort by

General Search

Chapters | Book Titles |

g Results: 1-20 of 23701 12345678910/ M

- " Search Query: Full text: agriculture
M‘ itle

[@ view Abstraces U@l Add to Bookshelf (Y Email & Download to Citation Mgr

[ana v ]
Authar (by Chaptar) Bl
[Ana v |
ISBN/DOT Chapter 15. Agriculture
[And v | Stefan Tangermann
o v The World Trade Organization Millennium Round

Publication Dates Freer Trade in the Twenty First Century

Abstract  Hi-Res PDF (320 KB)  POF wlinks (168 KB)

Chapter 10. Agriculture

The Chapter tab shows all the chapters with the word Agriculture and the Book Title tab shows all the
titles with the word Agriculture.

€ - C A |[1 www.crenetbase.com/action/doSearch?displaySummary =true&access =8tjoin_AllField=AND&AlIField = Agriculture&join_Title=AND&Title = &join_Contrib=AND&Ca
Cariparma [ Facebook B Hotmail - robertacat... E’TheBooksellerlNe‘.. The Publishing Trai..
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it Applicazioni  # INFORM@TICA diS.. Google BT Elimina IO VouTube - Broadcas.. 2 UniCredit Banca: ser..

Advanced Search

Search Results Sort by Results Per Page

Chapters | Book Titles |

Search Criteria ([ search M Clear )

General Search

Full taxt
Agricuftur Results: 1-20 of 23 12(»
Search Query: Full text: agriculture
Book/Chaprsr Titls Query a
[as v ] [Fview abstraces (@ Acd to Baokshelf (D email & Download to Citation Mar
Author (by Chapter) [ Select All Results
[ans v ]
1SEN/DOI Applied Risk Management in Agriculture
[ And v | O « Dana L. Hoag

Publication Dates

Water Productivity in Rainfed Agriculture

Subjects (by Chapter) [] « Hodson Makurira
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The titles available to access have the green sign ¥ while the titles not avilable to access will show

the red sign 8 |fatitleis listed as FREE it is available as open access:

Access Indicator: FREE =Free &f=Full @=MNo Access

You can sort the order of retrieved records by using the Sort By drop down menu. You can also chose
to view the abstract, add the title to the bookshelf, email the title to a friend, or download it to the
Citation Manager.

cRc CRCnetBASE - Advanced © X Y} [E=EEE
€ & C A [ wwwerenetbase.com/action/doSearch?displaySummary=true&access=2&join_AllField=AND&AIIField=Agriculture&join_Title=AND&Title=&join_Contrib=AND&Co [E] 1
iif Applicazioni @ INFORM@TICA diS... Google B Elimina OB YouTube - Broadcas.. g UniCredit Banca: ser... Cariparma [ Facebook g Hotmail - robertacat... [:] The Bookseller | Me... The Publishing Trai...
@ wobie  f Mysccont B Logout
/ [ Full Access Content Only A¢cess provided by Sales Rep. Demos —
CRCnetBASE = e
™ Welcome, Roberta Catania

Home | Browse Content | Advanced Search | About CRCnetBASE | Subject Collections | How to Subscribe | Librarian Resources | News & Events | Free Trial

Advanced Search
Search Criteria

General Search

Sort by tesults Per Page [ENKd
Relevancy
Date
Authors
Tiles A -Z

Search Results

Chapters | Book Titles

Full eaxt
[egricufture Results: 1-20 of 1336 1234567 §

Search Query: [Full text: agriculture] AND [PHD

TE2/31/2010)]

EBook/Chapter Title

s [Eview abstracts T@ Add to Bookshelf (M Email & Download to Citation Mar

Author [by Chapter)
And v

[ Select All Results

ISBN/DOT Chapter 2. Rainfed Agriculture in Sub-Saharan Africa
d v Water Productivity in Rainfed Agriculture
O o« UNESCO-THE PhD Thesis
Publication Dates o Pages 8-21

Abstract Hi-Res PDF (416 KB)  PDF w/links (332 KB)
Between: | 2010 ¥ | and | 2010 v

Subjects (by Chapter) Chapter 20. Postscript. The impossibilities of water in agriculture

You can gain access to content by clicking the first chapter. You can also search for a word in the
search box under the cover of the book, add the chapter/title to the bookshelf, email it to a friend or
to download it to the Citation Manager, and access the previous or the next chapter using the link
under the title of the book.
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LB R ™ v = ‘Advanced Search

—_— W : 2 Catania

Home | Browse Content | Advanc News & Events | Free Ti

Re-thinking Water and Food Security

— Pravicus Chapter | Next Chapter | Table of Contznts _ 8l add to Bookshelf () Email & Downlosd o Citation Mgr
e thinking Water
i

Tood Security ‘Lhapter Z0. Postscript. |ne impassibinties of water in agricult =
—— An increasingly unreal world. What we have to do about it?

Margaret Catley-Carlson

Citation Information

Re-thinking Water and Food Security

Fourth Botin Foundation Water Workshop

Edited by Luis Martinez-Cortina , Alberte Garrido and Elena Lépez-Gunn

CRC Press 2010

Fages 347-351

Simple Search N Print ISBN: 978-0-415-58790-7
r dvanced Search | o2 ook 1SEN: 573-0-203-82982-0

| | DOI: 10.1201/b10541-26
All bocks
This book

POSTSCRIPT

How to use My Account:

€« C i  [) www.crcnetbase.com

£ Applicazioni

INFORM@TICA di 5... Google B Elimina I8 YouTube - Broadcas.. g UniCredit Banca: ser... Cariparma  [fd Facebook g Hotmail - robertacat... [ The Bookseller | Ne... The Publishing Trai...

CRCnetB/ASE [ Full Access Content Only Access provided by Sales Rep. Demos
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rowse Content | Advanced Search | About CREnetBASE | Subject Collections | How to Subscribe | Librarian Resources

Science, Technology, and Medical eBooks from Taylor & Francis Group Looking for CHEMnetBASE?

CRCnetBASE offers instant access te the world's premier scientific, technical and medical references with CHEMnetBASE continues to be hosted at
added support for libraries. Our subject collections are designed to meet the individualized needs of any sized chemnetbase.com. The e-books from
library or institution. 30-day free trials are available to all qualifying academic, corporate, and government CHEMLIBnetBASE can be found here on the
customers. crenetbase.com

Click on the categories below to browse the e-books within each subject collection.

Browse Content ) Take a fun

video tour »

Available in multiple languages.
Agriculture

Biomedical Science
Business & Management

View our

Virtual Catalog )l

Chemistry

Computer Game Development

Computer Science & Engineering

The My Account button directs users to their personal pages.

The My Account tab (shown above) is available for all registered users. From this page, you
canupdate contact details such as Name, Email Address, and Organisation Address, and change a
password.
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€& - C A [4 www.crcnetbase.com/action/showPreferences?menuTab=Accountinfo

i Applicazioni  ® INFORM@TICA di S... Google B Elimina [ VouTube - Broadcas.. @ UniCredit Banca: ser... Cariparma  [[ Facebock R Hotmail - robertacat.., El The Bookseller | Ne.., T

@ mebie  f MyAccownt B LogOut

Cche BAS E (D Full Access Content Only Access provided by Sales Rep. Demos s 1]
Advanced Search

ta Catania

Home | Browse Content | Advanced Search | About CREetBASE | Subjec o i : News & Events | Free Trial

My Account || My Bookshelf | Access |

First Mame Crganization/Institution

\ ||l |
Last Name Address 1 =

\ || |
Email Address Address 2

‘NDTE: This is your username. | |C|ty = |

Change P: d State/Province
N

New Password Select a State v

‘ | Country *

New Pacoword Confirmation Please selecta Cour ¥

The My Bookshelf tab is available for all users and displays titles when you select the Add to
Bookshelf button for a title. Items will remain here until you log out.

€ > C A [ www.crenetbase.com/action/showPreferences?menuTab=Articles&type=favorite%2CtitleBitype=subscribed%2Ctitle
[ 1}

i Applicazioni @ INFORM®TICA diS.. [EJ Google B Elimina @8 YouTube - Broadcas.. i UniCredit Banca: ser... Cariparma [ Facebook g Hotmail - robertacat... [ The Bookseller | Ne.. The Publishing Trai..

@ Mobile  Jf Muaccomt B LozOut

Cche ASE [ Full Access Content Only A<cess provided by Sates Rep. Demos P [:]m
Advanced Search

Catania

Home | Browse Content | Advanced Search | About CRCnetBASE | Subject Collections | How to Subsc -arian Resources | Hews & Events | Free Trial

My A:counl Y IA:cess |

Favorite Chapters

+  Email | View Abstracts | Download to Citation Mgr

[ To select/unselect all items click here

Access Indicator:  FREE =Free o’=Full @=No Access

(m] ¥'Chapter 1. Emergence and Evolution of Agriculture
Adequate Food for All
Abstract | Remove

Subscribed Chapters

You do not have any subscribed articles. If you feel this is an error, please let us know.

You can redeem vouchers (Tokens) using the Access tab.
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L C A [ www.crenetbase.com/action/showPreferences?menuTab=Access

i1 Applicazioni @ INFORM@TICA di 5. Google BT Elimina BB YouTube - Broadcas... g UniCredit Banca: ser... Cariparma  [fd Facebook E® Hotmail - robertacat... [1] The Bookseller | Ne... The Publishing Trai...
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CRCnetB/ASE [ Full Access Content Only Access provided by Safes Rep. Demos R e— - ]

Advanced Ssarch
a Catania

Home | Browse Content | Advanced Search | About CRCnetBASE | Subject Collections | How to Subscribe

Librarian Resources | News & Events | Free Trial

My Account || My Booksheli}

Promo Codes allow you to B #lccess content online. If you have been issued with an Promo Code, please enter it here and dlick "Submit":

Promo Code:

Yeu currently have no subscriptions.

r- !

ADMINISTRATOR ACCESS

Administrator access is a higher level of access given only to administrators of accounts who are able
to search/access content but also have the right to personalize platforms, download usage statistics,

and manage IP addresses. You can access the Institutional administration tab on the My Account
button.

The Institutional administration tab has nine sub-tabs:

&« C A [ www.crenetbase.com/action/institutionAdminSubscriptionManager?institutionUserld=10837

it Applicazioni  # INFORM@TICA di S... Google E" Elimina [ YouTube - Broadcas... ¥ UniCredit Banca: ser... Cariparma  [[] Facebook g Hotmail - robertacat.. [:]] The Bookseller | Ne... The Publishing Trai..

CRCnetBASE [ Full Access Content Only Access provided by Sales Rep. Demos

B mebie  F oavaccone M eow

Advanced Search

Catania

Home | Browse Content | Advanced Search | About CRCnetBASE | Subject Collections | How te Subscribe | Librarian Resources | News & Events | Free Trial

My Account | My Bookshelf ACEE* Institutional administration I

| Holdings  PDA Licenses 1P Ranges  Administrators  Banner  Link Resolver  Usage Data  Help Desk  Default Search/Browse Setting ||

You are managing Taylor and Francis Online Sales - DEMO (201011)
=

To download MARC records for the titles within CRCnetBASE, please visit the Resource Center.

View your current subscriptions.

Book titles Coverage ISSN/ISBN
978-0-203-
3’ 'Extra-Ordinary' Ergonomics, How to Accommedate Small and Big Persons, The Disabled and Elderly. Expectant Mothers, and Children 02524-6

i 978-1-4398-

3% .MET 4 for Enterprise Architscts and Developers 6294-0
i . _ 978-1-4393-

3 10 Essentials for High Performance Quality in the 21st Cantury 2601-5
- i 978-1-4441-

100 Cases in Acute Medicine 3520-6
978-1-4441-

¥ 100 Cases in Clinical Ethics and Law 1299-3
978-1-4441-

¥ 100 Cases in Clinical Medicine, Second Edition 1362-4
—~ 578-1-4441-

e Holdings: administrators can find all the titles their institutions have access to.

e [P Range: administrators can see the institutional IP range provided and send them to
themselves.

-Shc:w the IE BRanges and identities currently assigned to me through this connection.

Email me my IP addresses for my records.

11
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e Administrators: under this tab, a new administrator can be added.

e Banner: administrators can personalize platforms by changing the banner text or by adding
the logo of a university.

e Link Resolver: administrators can activate the open URL button.

e Usage Data: adminstrators can retrieve usage statistics.

e Help Desk: adminstrators can find contact information for f the CRC PressCustomer Service
department.

e Default Search/Browse Setting: administrators can tick the Full Access Content Only Button
by default.

GENERAL INFORMATION

What is a netBASE?

A netBASE is a subject-specific collection of content, either in the form of eBooks or a database.
What new features are on CRCnetBASE.com?

eAll eBook content hosted on one URL

eCross-search across multiple disciplines

ePersonal accounts that allow users to save searches and add favorite content to their virtual
bookshelves

eLibrary administrator access to COUNTER usage reports directly from the site

eLibrary administrators can view their IPs, add/delete additional admins, and view their holdings
What products are available on CRCnetBASE.com?

All titles that were part of the netBASE collection, i.e. ENGnetBASE, are available on the site.
Databases such as CHEMnetBASE remain at their previous URLs. However, eBooks from the
CHEMLIBnetBASE collection are on this site.

Do I need to register for an account?

It is recommended you create a personal account to get the most out of the new CRCnetBASE.

Creating an account will allow you to save your searches, place books on your virtual bookshelf, and
purchase content. Without an account, you can still search or browse content available on the site.

How often are the CRCnetBASE collections updated?

CRCnetBASE collections are updated as new books are published. There is a slight delay from the time
the printed version is released and when the content is uploaded to the collection.

12
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Is material uploaded in previous years included in a collection?

NetBASE collections include eBooks published from previous years. There is no need to purchase a
backlog or archive of data. You can check the complete title list to see the most up-to-date list of
eBooks within a collection.

How can | see what titles are going to be added to CRCnetBASEs in the future?

You can access complete title lists through the Resource Center at
http://www.crcnetbase.com/page/librarian_resources

Are these entire books?

Yes. CRC Press eBooks match the printed versions. No pages are omitted.

Who publishes the books in the CRCnetBASE collections?

The majority of eBooks in CRCnetBASE collections are published by CRC Press, which is part of the
Taylor & Francis Group, an informa company. Some collections contain eBooks from other imprints
under the Taylor & Francis Group, including Chapman & Hall and Routledge.

What is the difference between abstract, high-resolution PDF, and PDF with links?

Abstract view allows you to preview the first page of the chapter within the current window. You will
only be able to jump between chapters and are limited to the first page. To view the entire chapter,
you have the option to open either the high-resolution PDF or the PDF with links.

The high-resolution PDF is ideal for viewing content containing detailed drawings or photographs.

The PDFs with links provide links through Cross-Ref to related articles and content. Please note: these
often link to other publishers and full-text access to related content is contingent on subscriptions
with these publishers.

What does DOI stand for?

The Digital Object Identifier (DOI) System is a managed system for persistent identification of content-

related entities on digital networks. All titles and chapters are allocated a DOI and this is registered
with CrossRef.

13
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What is basic search?

Basic search is located on the top right corner of the page within the header. Basic search performs a
full text search. You can choose to search all content on CRCnetBASE or only content that you have
full access to. You can also conduct a basic search within a single book or series. You will find this box
on the content pages directly below the book cover.

How does advanced search work?

The advanced search allows you to search using multiple criteria:
e Full text: searches within the full text of chapters

e Title: searches titles of chapters and eBooks

¢ Author: searches author/editors name of chapters and eBooks
¢ |[SBN: searches ISBN, ISSN, or DOI

Search results are displayed in two tabs, chapter and publication titles.

The chapter tab displays:

e Chapters that contain your search term within their full text, when performing a full text search
e Chapters of eBooks that contain your search term in the title, when performing a title search

e Chapters written by the author or editor you specified, when using the author search

e Chapters from the eBook associated with the ISBN/ISSN/DOI specified, when conducting

an ISBN/ISSN/DOI search.

The publication titles tab only displays eBooks that contain your search term within their title.

How do I search within a netBASE?

Go to the advanced search page and use the subject category criteria to limit your search to a certain
collection. For example, if you want to search within WATERNnetBASE, check the box for water science
and engineering. Please note that to search the entire breadth of ENGnetBASE, you need to check all
the engineering disciplines.

What is full access content only mean?

By checking full access only during your basic or advanced search, you limit your search to only
content in which you have access. This content may include eBooks offered through your library or

institutions IP recognition, individually purchased eBooks or chapters, or free material offered by
CRCnetBASE (see page 6).
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Why do I receive only abstracts in the results when searching?

There are a number of reasons this could happen. First, make sure you are logged in. Second, see if
the full access box is checked. If you do not have IP recognition or have not purchased any
CRCnetBASE content, having the box checked will cause you to return only abstract results, since
these are free to all customers.

Can | get access through my IP addresses?

Yes. You must first register IP addresses through customer service before accessing CRCnetBASE
collections.

Do you allow access through proxy servers?

Yes. We provide access through proxy servers after a simple setup procedure and registration of IP
addresses.

Can | get access off-campus?

Yes. Off-campus access can be provided through a proxy server housed at your institution or
organization.

Do you offer Athens Authentication?

Yes. To log into CRCnetBASE using your Athens account information, you must first register your
Athens organization ID with our customer service team.

Do you offer Shibboleth Authentication?

Yes.

1 only subscribe to XXXnetBASE, why do | see books in other categories even though | have selected
to search/browse only content | or my library subscribes to?

Titles on the CRCnetBASE platform are categorized under multiple sub-disciplines, up to three. This
helps users find content with greater ease. For example, a student searching an agricultural
engineering book will find the same book listed under engineering as well as agriculture. With the
search/browse default enabled, you will only see the books in these other categories that you have
access to.
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Can individuals subscribe to a CRCnetBASE collection?

CRCnetBASE collections are tailored to the needs of institutions, corporations, and government
agencies.

What is the difference between concurrent and unlimited access?

With concurrent access, institutions are granted access to content for a limited number of seats.
Unlimited access does not restrict the number of users who can access the content at one time (e.g.,
20 students can access the content all at the same time).

Do you offer perpetual (ownership) subscriptions?

Yes. Perpetual subscriptions are available. Customers who choose perpetual subscription receive the
entire collections with all content added through their date of purchase. Customers can purchase
subsequent years of content for an additional fee.

How is the pricing calculated for a netBASE collection?

CRCnetBASE collections are priced according to the value of the content contained within the eBooks.
Who qualifies for a free, 30-day trial?

Academic, corporate, and government customers qualify for free 30-day trials. We do not currently
offer free trials to individuals.

Is there a limit to how many collections you can trial at one time?

No. If you are not sure what content you would like to trial, our sales team would be happy to create
a trial suited to the research needs of your organization.

What are MARC Records?

MARC records are machine readable catalog entries that contain the bibliographic information for our
eBooks.
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Do you provide both MARC-21 and UTF-8 formatted records?

Yes. Both formats can be downloaded from the http://support.crcnetbase.com

How often are MARC records updated?

We update the MARC database regularly as books publish. While some books’ MARC records will be
available immediately upon publishing, it can take up to two weeks for the record to be added.
Why is the OCLC number not included within the record?

All Taylor & Francis records were created by the Library of Congress or a cataloging vendor with no
interaction with the bibliographic utility. Since Taylor & Francis is not a member of OCLC, it is not

entitled to use records from the OCLC database.

If you are trying to batch update your holdings in OCLC, the best way to do that is through the
020/ISBN on the MARC record for the eBook. The 020 on these records is always unique and accurate.

Where can | download MARC records?

MARC records are available to subscribers only at support.crcnetbase.com.

What are COUNTER usage reports?

COUNTER stats are a prescribed standard for reporting user usage of electronic resources. The reports
provided under the COUNTER standard include:

* Books

* Book Report 2: Number of successful title requests by month for books served as one PDF file

* Book Report 4: Number of successful section requests by month for books served as multiple PDF
files

* Book Report 6: Total searches and sessions by month by service

Is CRCnetBASE COUNTER compliant?

Yes, we are now COUNTER compliant.

Do you provide COUNTER usage reports?
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Yes. You can access COUNTER reports through the institutional admin tab within the My Account
area.

Do you provide usage reports for free-trial customers?
Free trial customers may obtain usage stats from a sales representative.
Where can | find COUNTER usage reports for usage prior to February 2010?

2009 Legacy COUNTER usage reports are located within the institutional admin tab within the
administrator's account. To access them, please click on the link titled Download COUNTER legacy
reports (CRCnetBASE usage data prior to 2010) in the usage stats area.

CRCnetBASE Mobile Lets Students and Researchers Access CRC Press eBooks Anytime, Anywhere.

CRCnetBASE Mobile provides students and researchers access to the world’s premier scientific and
technical eBooks from CRC Press — from renowned handbooks to the latest research — wherever
they are. CRCnetBASE Mobile makes accessing information more convenient and efficient for busy
researchers.

For librarians, this means that their patrons have 24/7 access to collections and easy pairing of mobile
devices regardless of platforms. With fully integrated online and mobile access, users can literally take
their library everywhere they go. Users can pair their mobile devices to their institutions” CRCnetBASE
subscriptions to access the collections. They get the same great content they’re used to getting from
the award-winning CRCnetBASE — more than 8000 eBooks across 37 disciplines — in a mobile
optimized format.

The Literatum®-powered CRCnetBASE platform was first launched in February 2010 with new features
for librarians and end-users. CRCnetBASE subsequently won the CHOICE “Outstanding Academic
Resource” award in January of 2011 following a celebratory Fall 2010 season when the site received
the ALPSP (Association of Learned and Professional Society Publishers) “Best eBook Publisher-Best
Platform” award.

Useful contact: for access issues query, reset password request, add/delete IP address, and usage
statistics, please contact e-reference@taylorandfrancis.com, Tel: +1-888-318-2367

How to retrieve MARC Records for CRC titles:
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CRCnetBASE MARC Records can be accessed through The Resource Center at
http://support.crcnetbase.com.

This site is ultimately for librarians and subscribers.

* Please note that customers do not require an Administrative username and password to retrieve
MARC records.

* MARC records do not become available through CRCnetBASE until 6-8 weeks after the title has been
released.

e The MARC records are provided as a .txt file in unicode-8, which is how most databases load those
files.

e If you open the text file in Excel, it will format it into a uniformed list.

To obtain MARC Records for a specific netBASE Title(s) report, please go to the right side of the screen
at the MARC Records page where it reads MARC Records by ISBN as in the section indicated in the
screenshot below. Select All MARC Records for ISBNS above, then select MARC-8 and click submit.
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Please find further information about MARC Records on http://support.crcnetbase.com/marc/faq.jsf
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